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Supporting parents and family 
members through debriefing

• It’s important to provide children’s parents and family members with opportunities to have their 
say about family time.

• This can help ensure family time is a positive experience for all involved.

• Caseworkers can check in with parents and family members prior to Family Time by asking open-
ended questions such as: How are you going? What’s been happening? Has anything come up 

that might affect your next Family Time visit? 

• Caseworkers can also check in afterwards by asking: What happened that made you feel 
good/not so good? What could I have done to help? What could you try next time?



Case Study 
Josh and Angela



Josh is 14 years old and now in stable long-term foster care after more than ten 
years in care and several placement disruptions. ADHD and complex trauma 

make communication and emotional regulation harder for Josh.

His mother, Angela lives with mental illness and this can prevent her attending 
planned visits, cancelling at short notice. When they are together, Josh often 

spends visits playing computer games rather than talking with his mother. 

Background



Debriefing helped Angela express how guilty she felt about cancelling visits and seek help to 
make visits more interactive and meaningful. The caseworker  suggested Angela put limits 
on Josh’s computer time during visits and reassured Josh that Angela always wanted to see 
him but her mental illness meant this was not always possible. The caseworker encouraged 

them to exchange phone numbers. Angela reported that when she called, Josh rarely 
answered or had little to say.

The caseworker offered to schedule phone calls in advance so Josh could prepare himself 
and have conversation topics handy. Although he still doesn’t like talking on the phone, he 
enjoys sending Angela text messages with memes and emojis. Angela sends Josh funny cat 
videos because she knows how much he likes cats and wants him to know she is thinking of 

him when they are apart and when she isn't well enough to see him.

Casework Support



Practice Learnings

Providing a 
space to 

express feelings 
and views 

about family 
time

Actively 
listening 

Responding by 
offering 
tailored 

support and 
making changes 
that are guided 

by child and 
family views

Improved 
family time 
experiences

Strengthened 
relationships 

with 
caseworkers

Practice Outcomes
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Reflective exercise

Think about a parent of a child you work with.

• When was the last time you checked in with them about their views 
about family time? What did they say?

• What questions could you ask next time you check in with them?

• How could you use these resources to spark a conversation with the 
parent about their experiences with family time?



Reflective exerciseConnect With Us

Research Centre for Children and Families
Sydney School of Education and Social Work
Faculty of Arts and Social Sciences

Website www.rccf-fostering-connections.sydney.edu.au
Email rccf.research@sydney.edu.au
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